
 

 

School Wellbeing Service 

Information for Parents or Carers: 

What is the School Wellbeing Service? 

The School Wellbeing Service is a partnership between Child and Adolescent Mental 
Health Services (CAMHS), City of York Council (CYC) and School Clusters to 
strengthen the emotional and mental health support arrangements for children and 
young people in school settings. 
 
The service provides a wellbeing worker to each of the six geographical school 
clusters in the city of York to provide advice and support in relation to children and 
young people’s emotional, mental health and wellbeing.  
 

They are part of the Children’s Services, Education and Skills team within City of 
York Council. 
 
What does a School Wellbeing Worker do? 

School Wellbeing Workers will, in some instances, work alongside pastoral staff with 

individual children and young people or small groups to provide short term pieces of 

work around emotional wellbeing.  A piece of work may consist of 6-8 sessions in 

total; although, on occasion this may be extended.  

We will also signpost to other services and provide children, young people with self-

help resources. 

We have strong links with Child and Adolescent Mental Health Services so that, 

where appropriate, we are able to support access to specialised support. 

In order to understand your child’s needs, we will use an assessment tool called an 

SEB (measure of social, emotional and behavioural competency). An SEB will be 

completed with your child at the beginning of a piece of work and at the end in order 

for us to evaluate the impact of the piece of work. An SEB will also be completed by 

your child’s class teacher (primary schools). It would also be helpful to have an SEB 

form completed by yourself in order to capture your opinion on the support given to 

your child.  We particularly value capturing the voice of the child and parents views 

of the support we give.  

 

 
 
The School Wellbeing Service aims to provide the best possible service to your child. 
To achieve this, we will sometimes be asked to share information about your child 
with other professionals within their school or CAMHS. Information may be shared to  



 

 
ensure your child receives the most appropriate support or if there is a safeguarding 
concern.  
 
If there was an urgent safeguarding we would be required by law to share 
information about your child without asking your permission to do so. 
 
Any information about your child is stored securely within school.  
 
For more information, please go to our website 
www.yor-ok.org.uk/schoolwellbeingservice 
 
If you require further information or want to ask questions, please speak to your 
school pastoral support worker. 
 

 
I have read and understood ‘Information for parents and carers’ and give 
permission for _________________________ to receive support from our 
School Wellbeing Worker. 
 
I also give permission for the School Wellbeing Worker to share necessary 
information with other professionals working with my child / young person. 
 
Yes     No 
Please circle 
 
Signed _______________________________ 
 
Parent / guardian / carer 
 
 
 
 

 

http://www.yor-ok.org.uk/schoolwellbeingservice

